
Before following these Windows 8 instructions, please ensure your computer has CaddieSync Express 
installed with the required "SG3/SG4" install option before continuing. You can use the "Sync" button in 
the top right hand corner to ensure CaddieSync Express is installed and up-to-date. 

SG3/SG4 & Windows 8.0: Installing Unsigned Drivers 

(You can view the version of your Windows 8 OS by holding down the "Windows Key" and pressing the 
"X" key on your keyboard, then selecting "System" in the Quick Link Menu) 

If you own a SkyCaddie SG3 or SkyCaddie SG4 and you run the new Windows 8 operating system, you 
will need to install an unsigned driver to sync your device with CaddieSync Express. This SkyCaddie 
unsigned driver is safe to install; it has been thoroughly tested.  

There are two general steps to successfully install an unsigned driver with Windows 8: (1) momentarily 
disabling the signature enforcement, and (2) manually installing the unsigned driver. You may want to 
print this FAQ. 

 

Part 1: To momentarily disable the signature enforcement 

 

(1) Hold down the "Windows key" and press the "i" key to launch the charm bar then click "Change PC 

Settings". 

(2) Click "General". 

(3) Scroll down and click "Advanced startup". 

(4) Click "Restart now". The computer will restart to a startup menu. 

(5) Click on Troubleshoot: 

 

 

 

 

 



(6) Click on Advanced options: 

 

 

 

 

(7) Click on Startup Settings: 

 

 

 

(8) Click "Restart". 

 

 

 

 

 

 

 

 

 



 

 

 

(9) The computer will restart and prompts another menu to choose. One of the options is to “Disable 

driver signature enforcement.”  Press F7 to continue booting to Windows 8 with digital signature 

enforcement disabled, then proceed to "Part 2" next. 

 

 

 

 

 

 

 

 



Part 2: To manually install the unsigned driver 

 

(1) Please properly connect the cable (6 o'clock position) to your SG3/SG4, plug the SG3/SG4 SkyCaddie 

to your computer, and ensure the SG3/SG4 is turned on. 

 

(2) Press and hold the Windows key and the "X" key to launch the Windows 8 Quick Link Menu and click 

Device Manager: 

 

 

 

(3) Under Other devices, right click on SkyCaddie and click Update Driver Software: 

 

 



 

(4) Click Browse my computer for driver software and then click Browse: 

 

 

(5) Click on the arrow to the left of the word Computer to reveal more options: 

 

 

(6) Click on the arrow to the left of Local Disk C: to reveal more options: 

 

 

 

 

 



(7) Then click on the arrow to the left of Program Files (or Program Files (x86) if present) to reveal more 

options: 

 

 

(8) Scroll down and click the arrow to the left of the SkyGolf folder to reveal more options (if you have 

installed CaddieSync Express, then you will have this folder): 

 

 

(9) Click on the arrow to the left of the CaddieSync Express folder to reveal more options: 

 



 

(10) Click on the Drivers folder to highlight it and click OK: 

 

 

(11) Click Next. 

 

(12) Click Install this driver software anyway: 

 

 

 

 

 



(13) Once the driver installs, click on Close. SkyCaddie should display under Modems: 

 

 

(14) To make sure the installation process was successful, please sync your SkyCaddie by using 

the "Sync" button in the top right hand corner of this website. 

 

Once you've successfully installed the driver, you can restart your computer to re-enable the 

digital signature enforcement. If you need further assistance, please contact our Customer 

Support team. 


